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June 3, 1966 
Dear Mr. Chalk: 
It was generous of you to write us about the stewardesses 
on your flight - Miss Wallace and Miss Arness. 
While all of these young ladies are anxious to be of ser-
vice, it is always good to know when an unusually fine job 
was done. I am sending your excellent compliment to them 
through their supervisor, and I know they would want me to 
I thank you for it. 
Please continue flying with us - we will always do our best 
to give you equally good service. 
Sincerely yours, 
• J. 
Vice President -
Marketing 
